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Agenda for this Presentation? 
Overview 

LGBT older adults unique needs and barriers to care 

Recent policy advancement  

Steps for creating welcoming environment for LGBT 
older adults  

 



SAGE 
Services and Advocacy for GLBT Elders 

(SAGE) is the world’s oldest and largest 
non-profit agency addressing the needs 
of lesbian, gay, bisexual, and 
transgender (LGBT) elders 



SAGE Metro St. Louis  
Founded as the 9th SAGE Affiliate in 2008 

 

Mission – We strive to enhance the quality of life of 
lesbian, gay, bisexual and transgender elders through 
service, advocacy and community awareness. 

 

Today there are over 24 SAGE Affiliates across the U.S. 
and the number continues to grow. 



LGBT Aging 
LGBT Elders face unique challenges to successful aging. 

 

Cumulative effects of a lifetime of stigma 

 

Need to rely upon “families of choice” for care and  
support 

 

Unequal treatment under laws and programs for older 
adults 

 

 

 

 

 

 

 

Improving the Lives of LGBT Older Adults, www.lgbtmap.org, retrieved on 9/6/2013 



Snapshot of LGBT Aging 
 

A 70 year old LGBT person has seen their relationships labeled as: 

 

Å Psychiatric Disorder (until 1973) 

Å Criminal – Sodomy Laws (until 2003) 

Å Anti-Family and immoral (still by many religious groups and 
governments) 

Å A threat to security and morale (as recently as last year by the U.S. 
Military) 



LGBT Aging 
Stigma 

Largely closeted 

Disrupted Lives 

Severed connections to families of origin 

Fewer, less secure opportunities to make a living 
and save for retirement 

Fear of accessing health and community services 

 

Improving the Lives of LGBT Older Adults, www.lgbtmap.org, retrieved on 9/6/2013 



LGBT Aging 
Families and social networks are critical to 

successful aging – heavy reliance on families of 
choice 

Social isolation is linked to higher morbidity, 
mortality, infection, depression, and cognitive 
decline  

In the US, family members provide 80% of long-
term care and are the only in-home caregivers for 
more than two-thirds of adults 

                                                                Source:  AARP Public Policy Institute, 2002; Family Caregiver Alliance, 2001 

 

 
Improving the Lives of LGBT Older Adults, www.lgbtmap.org, retrieved on 9/6/2013 



LGBT Aging 
Unequal Treatment Under Laws, Programs and 

Services 

Laws and Government programs designed to 
provide safety nets around marriage, historically 
excluded same-sex marriages 

Do not recognize families of choice 

Fail to address stigma and discrimination against 
LGBT elders 

 

 

 

 

 

Improving the Lives of LGBT Older Adults, www.lgbtmap.org, retrieved on 9/6/2013 



 
 
 
 
 
 

 
 
Recent Policy Advancement 
National Resource Center on LGBT Aging – 2009, AoA Grant 

Award to SAGE USA 

 

Affordable Care Act Ends Pre-existing conditions and 
discrimination based on sexual orientation and gender identity – 
2010, U.S. Health Legislation 

 

Hospital Visitation Rights – 2010 Presidential Memorandum  

(HHS clarified in 2013 that these rights extend to  Skilled Nursing 
Facilities and Hospice) 

 

LGBT Equal Access to HUD Programs – 2011 HUD 
Administrative Policy Change 

 

 



 
 
 
 
 
 

 
 
Recent Policy Advancement 

Legal Defense of Defense of Marriage Act Ended – 2011, 
President Obama Administration 

 
Medicaid Spousal Impoverishment Protections can be extended 

to same-sex couples at state level – 2011, Center for 
Medicare/Medicaid 

 
Repeal of  Military Don’t Ask Don’t Tell Policy – 2010 

Congressional Bill, Certified by President, the Secretary of 
Defense, and the Chairman of the Joint Chiefs of Staff in 2011 

 
Gender Identity/Expression Discrimination violates Title VII of 

the Civil Right Act of 1964 – 2012, U.S. Equal Opportunity 
Council 

 



 
 
 
 
 
 

 
 
Recent Policy Advancement 

Section 3 of the Defense of 
Marriage Act Found 
Unconstitutional – 2013, U.S. 
Supreme Court 

 

 

 

 

“As a result of the Court's decision, 
same-sex marriages will be 
entitled to all federal benefits 
that heterosexual marriages 
already enjoy, but only in states 
in which same-sex marriage is 
legal.”  

 

 http://www.policymic.com/articles/51283/do

ma-ruling-supreme-court-decision-in-plain-
english 

Edith Windsor, Plaintiff in United 
States vs. Windsor 



 
 
 
 
 
 
 
 

RECOMMENDED BEST PRACTICES  

For Serving LGBT Community Members 

 
 

 

 

 

 

adapted from the National Resource Center on LGBT Aging -  Inclusive 
Services for LGBT Older Adults: A practical Guide To Creating 

Welcoming Agencies 



Creating a Welcoming Environment 

 
DO  presume your agency has LGBT clients. 

 
DO NOT assume you can identify LGBT individuals by appearances, 

experiences, or external characteristics. 
 

DO  remember that a client’s sexual orientation and gender identity are 
only two aspects of a person’s overall identity and life experience. 
 

DO  ask your clients about their sexual orientation and gender identity 
in a safe and confidential manner . 
 

DO NOT assume that treating everyone the same, regardless of sexual 
orientation or gender identity will make LGBT older adults feel safe or 
welcomed. 

 
 



Creating a Welcoming Environment 
Steps Organizations Can Take 
 
 Stay up to date on Federal, State, and Local Policy to ensure organizational 

compliance for inclusion of LGBT community. 
 
 Review and update nondiscrimination policies to include sexual orientation 

and gender identity/ expression. 
 
 Review Intake Forms – do they allow for self disclosure of sexual orientation, 

gender identity, and LGBT relationships/families? 
 
 Maintain confidentiality of clients who disclose sexual orientation and/or 

gender identity 
 
 Review marketing materials and programming to ensure inclusivity of sexual 

orientation and gender identity. 
 
 Respect a persons gender identity and/or expression. 
  
 When in doubt of a persons sexual orientation, gender identity/expression, 

ASK, don’t assume.  
 

 



Connecting to LGBT Older Adults  

ÅCreating inclusivity and safety in older adult 
services is ongoing.  
 
ÅSAGE provides technical assistance and trainings 
to promote inclusive environments, where LGBT 
older adults will feel more comfortable. 



Resources 
SAGE Metro St. Louis – www.sagemetrostl.org 

 

SAGE USA  - www.sageusa.org 

 

National Resource Center on LGBT Aging : 4 or 8 hour 
cultural competency trainings and other resources: 

    www.lgbtagingcenter.org 



Contact info 
SAGE Metro St. Louis 

314-772-5887 

www.SageMetroSTL.org 

swayland@sagemetrostl.org 

 


